INTERCULTURAL

RELATIONS IN

BUSINESS

Anna Zelenkova

o

s,

ELIANUM™
b

«

Lo
R

(VP b

e o e e e e S

A
-

et

&

L A

SRS ﬂ;.z.wp?_,,a,..n,..uuﬂﬁu.,,z,i‘dmﬁx_w ho k
< (5 oA T

N A e W e e -

T N e wme ™

Tt

UNIVERZITA
MATEJA BELA

N I BN WA LN g i PR L g,
3 = A X',
— R o A S e e A Y o
- . ‘l',"\r' ,‘I’Vrj‘;Al}l Rt AN S
wrv P s ) S a A iy b . -
N AN sy y"-lhhf,"ﬂ.i(l‘
— Sy e ey
= e ey " =
»/ﬂ g’"' v oy 3 P w/‘“vu‘v'(: ey "'l}‘ﬂ‘l”tﬂ’tﬂfﬁft
- -"lA .,“ﬂ('l , ’.”fi"rl..)i)” o ﬂ.ﬁ..’; ll s = ffr”‘l e
‘ , % ¥ Teas AT Koo\ i N P g rraveid " —— =
SRS e v SRS UBL XS X T ke ¢ v ; , — S
S : S CORATY Ntk R A b R A NS S0 KL - e X % - )
; ; : T R SRS Rt o e ,;.g.r,:“f&ln,.ﬁz.r:;,ryd, el
y ¥ - 4 re ——— A A ) AN LR ey iy - N
L ; MRER O I SN

V BANSKEJ BYSTRICI




CONTENTS

LIST OF FIGURES, LIST OF TABLES.......ceoiiieeeeeeeeeeeee e 6
INTRODUCTION. ...ttt sttt ne s 7
UNIT1 COMMUNICATION ACROSS CULTURES: ENGLISH AS

A GLOBAL LANGUAGE 9
1.1 The role of ENGliSh .....cccviiiiiiiiiiiiieceeeece e 9
1.2. The use of English in international business: some cultural issues........... 11

UNIT 2 WHAT IS CULTURE 15
2.1 Definition Of CUItUTE .......ccoeiiieieieieee e 15
2.2 TYPES OF CUILUIE ..ottt 18
2.3 Culture and language ...........oceeeerieeienieierieee et 19

UNIT 3 CULTURAL VALUES 21
3.1 Cultural ValUeS ....c..eeeeieieieeeee s 21
3.2 Example of national cultural values ............ccccovieeiivieninieecieeeiee, 22

UNIT 4 KEY CULTURAL FACTORS: HALL’S THEORY.....ccccceeeureneceee 28
4.1 Edward T. Hall’s cultural factors...........ccccevieieneriienieieceee e 29
4.2 How time is perceived across CUltUIes........cccvievveerieeiiiesieeieesieeieesiee e 30

UNIT 5 NATIONAL CULTURES FRAMEWORK: HOFSTEDE’S

MODEL OF CULTURE 33
5.1 Layers Of CUtUIE ......c.cocuiiiiieiieciieieeeee ettt 33
5.2 DIimensions of CUltUre.........cocceiiriiiiiieniiiec e 35

UNIT 6 BUSINESS CULTURES TYPOLOGY: TROMPENAARS AND

HUMPDEN-TURNER’S MODEL 41
6.1 Types Of DUSINESS CUITUTES ...c.vecvveiieeiiiie et 41
6.2 Layers Of CULLUTE .......ocveriieieciicie ettt 43
6.3 Levels Of CULTUTE ......coiieiiiiiiii e 44

UNIT 7 CROSS-CULTURAL COMMUNICATION TYPOLOGY:

LEWIS’ MODEL 46
7.1 Intercultural communication COMPELENCE.........c.eeverveerrereeeieeiieeerieeeeeneenns 46
7.2 Lewis 'model of cultural communication styles...........ccccccvevvieviieseenneennen. 47

UNIT 8 DIVERSITY IN INTERNATIONAL BUSINESS 51




8.1 WAt 1S dIVEISILY ..uvevieeierieierieeiesieeiesitete ettt et eteste et taesessaesseesaenseenaeneas 52

8.2 DIVETSItY 1N DUSINESS. c..ueeuieiieiieiieiieiieiteiteiteiteieeie ettt 53
8.3. Respecting and valuing diversity in business?..........cccceevvveveeevienieeseeeenne. 55
UNIT 9 DIVERSITY MANAGEMENT: AVOIDING WORKPLACE
DISCRIMINATION 58
9.1 What is diversity Mmanagement ............c.eecveervrerieeseeeieeneesreesieeseeeeveeseneeens 58
9.2 Most frequented diSCTimination 1SSUES ........cueeveerueerveerreerreereeseeesneeeeeens 59
UNIT 10 BUSINESS ACROSS CULTURES: TWO CASE STUDIES......... 71
10.1 Case study 1: German VS AMETICAN ......c.ccueeverieerrerreeriereerreereseeaenseeneenns 71
10.2 Case study 2: Chinese vS GEerman .........ccceceeveeeieieieieieieieeeieeeieeeeenes 73
10.3 Business across cultures: National characteristics ...........c.cceeveveeveenienienne 74
UNIT 11 MANAGERIAL STYLES ACROSS CULTURES ......ccccceevueevueennes 81
11.1 North-South divide ......ccooeeiiiiiiiiie e 81
11.2 Task-focused vs relations-focused ..........coceeeveririnininininieeeceeecee 83
UNIT 12 NEGATIVE FACTORS INFLUENCING CROSS-CULTURAL
BUSINESS ENCOUNTERS 88
12.1 Generalizations and SLETEOLYPES ......evveeverriererieeierieereeresseeresseesesseeseenns 88
12.2 PIEJUAICES ..eveetienieiieieeiteie ettt ettt sttt ettt sttt et e e e e b enee e 89
12.3 EthNOCENTIISIN ...ttt ettt sttt s 90
12,4 RACISIN 1.ttt ettt ettt ettt et sttt et e b sae e 91
UNIT 13 EXPATRIATE WORKERS AND CULTURE SHOCK................. 93
13.1 Migration and multicultural SOCIELY ..........cevvirieriircieriieieireeiereeee e, 93
13.3 Culture ShOCK .....oueeieieieeee s 95
13.4 Stages of culture ShOCK........ccoocveiiiiiiiiiiic e 96
13.5 How to fight culture ShocK ..........ccoueviiiiiiiiiiiiieieceeeeee e 98
UNIT 14 DEVELOPING INTERCULTURAL COMPETENCE IN
BUSINESS 100
14.1 The cognitive (knowledge) domain...........cc.eevvveviieriieiiiesieeieeseeciee e 101
14.2 The affective (emotional) domain ............cccueeuieviieeiierierie e 102
14.3 The behavioural (skills) dOmain............cceevvieeuiiiiieiiecieecrecceeee e 103
UNIT 15 BECOMING INTERCULTURAL 107
15.1 Improving intercultural communicative competence.............cc.ccvennennee. 107



